


DURING THE TOW
If you have parked a vehicle illegally, and
observe the wrecker operator in the process of
removing your vehicle, you may avoid having
to pay for the tow, but ACT FAST, Under City
ordinances, there are three distinct stages to a
towing situation:

1. No Fee Situation — From the moment that
the wrecker enters the parking lot to remove
your vehicle until the wvehicle is physically
connected, you are entitled to have your vehicle
released without charge. "Physically
cornected" shall mean one half of the wheel lift
apparatus surrounding a tire or the winch hook
being properly hooked to the vehicle in an
appropriate place on the vehicle where it can
safely be towed or winched.

2. Drop Fee Situation — From the moment
that a vehicle is physically connected until the
vehicle has been physically removed from the
property, the vehicle owner is entitled to have
the vehicle released upon payment of a fee
equal to half of the tow fee ($44.00). The
wrecker operator is required to give you a
reasonabie amount of time to obtain payment.
3. Full Tow — From the moment the vehicle
leaves the property, the wrecker company is
entitled to the total towing fee.

AFTER THE TOW — TRESPASS TOW
“BILL OF RIGHTS”

If you have parked a vehicle illegally and
return to find that it is gone, there should be
signage on the property indicating the name
and telephone number of the wrecker service
that removed the vehicle. City Ordinance sets
the maximum fee that the wrecker service may
charge at $88.00. Some of the other
regulations that apply are:

* Vehicles may be picked up within one
hour after requested, providing the towing fees
have been paid.

» You may pay the towing charges using
cash, debit card, or major credit card (Visa or
MasterCard). A fee may be charged for the use
of a debit card, but no additional fee may be
charged for using a credit card.

* You cannot be charged for storage on the
vehicle for the first 24 hours after the vehicle is
towed. After 24 hours, you may be charged for
storage at a rate of $15.00 per day.

e An after hours relcase fee of $30.00 may
be charged for releasing a stored vehicle
between the hours of 1! p.m. and 8:00 am.
NOTE: It may be advantageous to wait until
after §:00 a.m. the next day to avoid the
after-hours fee within the first 24 hours.

¢ After three days, an administrative fee of
333.00 plus postage may be charged if a
certified letter is sent to the vehicle owner
pursuant to section 713.78, Florida Statutes.

* You can retrieve any personal property
from the vehicle within the first 24 hours of the
tow prior to paying the towing fee (after the
first 24 hours, a fee may be charged).

* You may inspect your vehicle prior to
paying the towing fees. The tow company
cannot require you to sign a waiver which
would release the wrecker company from
liability for damages noted by you at the time
the vehicle is picked up. The wrecker company
is responsible for any damage done by entry
into the vehicle if the entry was not done with
the standard of “reasonable care”. Proper
remedy for damages in this situation is through
civil court

* A detailed, signed receipt showing the
legal name of the wrecker company or person

towing the vehicle must be given to you at the
time of payment, whether requested or not.

CRIMINAL ACTS
Once the wvehicle is towed, the wrecker
company legaily has a lien for the cost of the
towing fee and other associated costs. It is
unlawful for a motor vehicie owner to remove
their vehicle from the wrecker company
property without making full payment or the
consent of the wrecker company.  The
maximum penalty for removing a vehicle under
lien is a fine of $500.00 or 90 days in jail
(Section 713.58, Florida Statutes)

TOWING DISPUTES

If the vehicle owner believes that the vehicle

was inproperly towed, the vehicle owner may:

1. Pay the towing and associated fees to
retrieve the vehicle, then file a small
claims action against the wrecker
company, or;

2. Fiie a lawsuit in county court pursuant to
section 713.78(5), Florida Statutes, which
will require the filing of a bond with the
court equal to the charges for towing and
storage. Upon posting the bond, the clerk
will issue a certificate authorizing the
vehicle owner to retrieve their vehicle.

If a vehicle owner believes that a provision of
Florida law or City Ordinance has been
violated, you can file a complaint with
Tallahassee Police Towing Administrater Joe
Gandy at (850) 891-4766 or

joe.gandv(@talgov,com.,



